Patient Simulation: Exam Stress
Jim Campbell
Notes for facilitators/simulators
Jim Campbell
Jim has attended surgery 7-8 times per year for the last 3 years.  This is usually for self limiting illness such as sore throats, coughs and pulled muscles. He is the youngest child of 3, Tom (24) is a Solicitor and Emma (26) a teacher. His father died of an MI when Jim was 10 years old and the family have been raised by their mother.

Jim has always wanted to be a Doctor and applied for medical school last year. His A level grades weren’t good enough and he blames a lot of his perceived poor performance on feeling tired all the time. He is currently on a one-year clinical sciences course and hopes that if his results are good enough he will be accepted for medical school this year. His exams are in 6 weeks’ time. He has been feeling very tired recently.

Jim would like something to make him feel better. He is looking for a physical cause of his symptoms and hasn’t really considered psycho-social factors. He needs a clear explanation that the blood test results are normal and exploration of other factors that might make him feel tired such as exam stress, perceived family pressure to perform well, loss of a parent at a young age.

If the GPR is more experienced, then Jim may also want a letter for his tutor to explain his problems with fatigue as he thinks that this may help get him into medical school.  The registrar may also discuss exercise as a form of stress management and consider depression as a cause of his symptoms. 

COT areas which might be covered: -

1. Encouraging the patient’s contribution at appropriate point in consultation.

2. Responding to cues that lead to a deeper understanding of patient

3. Using psycho-social text

4. Examining the patient’s health understanding

5. Explanation of problem in appropriate language for patient

6. The Doctor seeks to confirm the patients understanding of the problem

7. Involving the patient in the management plan
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Age: 

20 years




Significant past problems:

Asthma as a child

Left shoulder pain 2006: Physiotherapy

Abdominal Pain 2007: Investigations normal. Felt to be irritable bowel

Feeling tired all the time 2007: Normal bloods. 



Several consultations over the last 3 years since Jim joined the practice. These are often self-limiting illness such as sore throats, coughs and pulled muscles. 

Saw a colleague 2 weeks ago, consultation documented as ‘feeling tired all the time, problems similar to last year, check bloods’
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